Hearing Panelist Interviewing Training Part 2: Questioning Practice

Activity 1: Interview the witness about their role at UC
Function: Practice Rapport-building and listening strategies
e Empathy
e Rapport
e Active listening

Activity 2: Interview the witness about a specific piece of information related to their job at UC
Function: Practice productive questioning

e Avoid inappropriate closed, leading, multiple, forced choice
e Practice free recall, TED, probing, appropriate closed

Activity 3: Question the witness on an unidentified piece of information from their past
Function: Practice productive questioning



